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Prerequisites 
 

In order to prepare for the new self-service access features and MFA for XSpace, it is required that you 

know your existing XSpace Password, if you don’t remember your existing XSpace PW please follow the 

steps here. 

 

 

 

 

 

 
 

Set up Account for Self-Service Password Reset (SMS and 

Voice Call) 
  

1. Navigate to Halliburton login via the URL https://myapps.halliburton.com. Enter your 
existing username and password and click on Sign In.  
 

https://myapps.halliburton.com/


                                                                                                                         

  
 

2. You will be logged in and redirected to account set up page. Enter secondary email if 
present or check option of 'don't have secondary email' and answer the forgot password 
question. 
 

 
 
 

  
3. Add the phone number for forgot password text message and click on Send code. 
 

  
 



                                                                                                                         

 
 

 

4. Enter the OTP received via SMS and click on Verify.  
 

  
 

5. Once the phone number is successfully verified, click on Done. 
 

 
 
 
 
 

6. Add the phone number for resetting password using voice call. 
 



                                                                                                                         

 
 
7. Enter the phone number and click on Call. 

 

 
 
8. Enter the code received via phone call and click on Verify. 

 

 
 

9. Once your phone number is successfully verified, click on Done. 
 



                                                                                                                         

 
 
 
 
 
 
 

10. Select a security image and click on Create Account 
 

 
 

11. You will be landed on the Okta dashboard 
 

  
 

 



                                                                                                                         

 

 

 

 

 

 

12.  Navigate to settings by clicking dropdown on top right corner of application and verify if 
the phone number for SMS and Voice Call is set up. 
 

 
 

 

 

 

 

 

 

 
 

MFA Registration Using Okta Verify  
*Okta verify provides the capability for verification offline with no mobile service 

 

1. Navigate to Halliburton login via the URL https://myapps.halliburton.com. Enter your 
existing username and password and click on Sign In.  

 

https://myapps.halliburton.com/


                                                                                                                         

  
 

2. You will be redirected to Okta dashboard. Click on Settings under user profile 

 

 
 

3. Click on Setup against Okta Verify 
 

 
  

4. You will be redirected to the Setup Multifactor page to setup Okta Verify. 

 



                                                                                                                         

 

5. Select your device type 
 

 
 
 

6. Download and install Okta Verify app on your phone and then click on Next 
 

 



                                                                                                                         

 
7. Scan the bar code by launching Okta Verify app on your phone and click on Add 

Account. 
Click on Next. 
 

 
 

8. Your device is now enrolled and Okta Verify is Setup 
 
 
 
 
 
 

 

MFA Registration Using SMS Authentication  
 

1. Navigate to Halliburton login via the URL https://myapps.halliburton.com. Enter your 
existing username and password and click on Sign In.  

 

https://myapps.halliburton.com/


                                                                                                                         

  
 

2. You will be redirected to Okta dashboard. Click on Settings under user profile 

 

 
 

3. Click on Setup against SMS Authentication 
 

 
  

4. You will be redirected to the Setup Multifactor page to setup SMS Authentication. 

 



                                                                                                                         

 
 

 

 

5. Enter your phone number and click on Send Code 
 

 
 
 
 

6. Enter the code received via sms and click on Verify 
 

 
 
 

7. Once the code is verified successfully, SMS Authentication is Setup 



                                                                                                                         

 

MFA Registration Using Voice Authentication  
 

1. Navigate to Halliburton login via the URL https://myapps.halliburton.com. Enter your 
existing username and password and click on Sign In.  

 

  
 

2. You will be redirected to Okta dashboard. Click on Settings under user profile 

 

 
 

3. Click on Setup against Voice Authentication 
 

https://myapps.halliburton.com/


                                                                                                                         

 
  

4. You will be redirected to the Setup Multifactor page to setup Voice Call Authentication. 

 

 

5. Enter your phone number received via phone call and click on Send Code 
 

 



                                                                                                                         

 
6. Enter the code received via phone call and click on Verify 

 

 
 
 

7. Once the code is verified successfully, Voice Call Authentication is Setup 
 
 
 

Password reset for existing users first time accessing 

myapps.halliburton.com 
 

1. Navigate to password reset url https://identity.halliburton.com/otpUI/?modal=true. Enter 
your email address and click on Submit.  

 

  
  

2. You will receive an email with a temporary password 
 

 
 

  
 
 



                                                                                                                         

 
 

 

3. Click on continue the password reset screen. 

          
 

 

4. Enter one-time password and set new password for your account 
 

  
 

5. On resetting password, please navigate to url https://myapps.halliburton.com and use 
your email and new password to log in  

 

https://myapps.halliburton.com/


                                                                                                                         

 
 
 

6. After login, update the profile with secondary email address (if present), phone number 
for additional verification options and security images 

 
 

7. You will be landed on the Okta dashboard 



                                                                                                                         

 

  
 

 

 

 

 


